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Children's Hospital Boston's Department of Otolaryngology (ORL) and Communication Enhancement is the oldest, largest and most 
recognized center for pediatric otolaryngology in the United States. Staffed by dedicated, board-certified otolaryngologists, audiologists, 
speech and language pathologists and educators, the department provides expert diagnosis and surgical treatment to children and 
adolescents with disorders of the head and neck, including ears, nose, sinus, throat and vocal cords and air and food passages. Other 
services include the evaluation and rehabilitation of children with hearing, voice and speech disorders.  
  
Caring for an average of 43,000 outpatient visitors annually and performing more than 6,000 surgical procedures each year, Children's is 
is one of the largest pediatric ORL programs in the world.  
  
The department has expertise in the following areas: 

� cochlear implants 
� congenital laryngeal stridor/laryngomalacia 
� deafness 
� hearing loss 
� hemangioma 
� hoarseness 
� myringotomy tubes 
� obstructive sleep apnea 
� otitis externa (swimmer's ear) 
� otitis media (middle ear infection) 
� sinusitis 
� speech, language and hearing development problems 
� stridor 
� tonsillectomy and adenoidectomy 

CLINICAL PROGRAMS: 
  
Center for Aero-Digestive Disorders (CADD) 
This multidisciplinary center comprised of physicians from Gastroenterology, Respiratory Diseases and Otolaryngology, treats children 
with a range of complex problems involving the airway, pulmonary and upper digestive tract. 
Otolaryngology: 617 355 3795 
Gastroenterology: 617-355-6055 
Respiratory: 617-355-1900 
  
Center for Head, Neck and Skullbase Tumors 
Provides comprehensive care and consultation for patients with congenital anomalies and benign and malignant tumors of the head and 
neck. Working together with clinicians and researchers at the Dana-Farber Cancer Institute and Harvard Medical School, the center is 
dedicated to advancing the understanding, diagnosis, treatment, cure and prevention of head and neck tumors.  
Scheduling: 617-355-6462 
  
Center for Sinus Surgery 
Offers the latest medical and surgical techniques in treating all types of sinus problems from simple infections to complex anatomical 
anomalies and tumors. Specific medical conditions, such as cystic fibrosis, are managed in collaboration with a pulmonologist. 
Scheduling: 617-355-6460 
  
General Otolaryngology Program 
Provides diagnostic evaluation and surgical therapy for patients with diseases or conditions of the head and neck, including the ear, nose 
and throat.  
Scheduling: 617-355-6462 
  
Voice & Velopharyngeal Dysfunction Center  
Evaluates children with voice disorders and/or disorders of the velopharyngeal closure. After making an accurate diagnosis, 
recommendations are made for management of the problem, which may include voice/speech therapy, medical treatment, as well as 
surgical intervention.  
Scheduling: 617-355-5116 
  
CENTER FOR COMMUNICATION ENHANCEMENT (CCE): 
  
Augmentative Communication Program 
Provides evaluation and rehabilitation of children and adults who are non-speaking or whose speech is severely impaired. Using a variety 
variety of assistive technologies, such as "talking computers" and voice synthesizers, Children's program enables non-speaking children 
to communicate. 
Scheduling: 781-216-2209 
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Autism Language Program (ALP) 
Helps children diagnosed with an autism spectrum disorder communicate and learn more effectively. We consider all forms of 
communication including spoken, written, gestural (sign) and visual (use of graphic symbols). Patients and families are given a 
communication plan with recommendations tailored to the patient's interests and needs, usually including suggestions for both school 
and home. 
Scheduling: 781-216-2209 
  
Deaf and Hard of Hearing Program 
Provides comprehensive evaluation and consultative services to deaf and hard of hearing children. By assessing a child's cognitive, social, 
social, emotional, speech, language and auditory skills, the program assists in planning the child's educational, health care and 
therapeutic needs. 
Scheduling: 781-216-2215 
  
Diagnostic Audiology Program 
Offers comprehensive, expert evaluation and management of various degrees of hearing loss in infants, children and adolescents. Using 
audiograms, tympanograms and behavioral audiometry, Children's audiology team identifies ways for children to enhance their 
communication skills. 
Scheduling: 617-355-6461 
  
Habilitative Audiology Program 
As the largest pediatric program in New England, it provides advanced hearing technology for children with permanent hearing loss. 
Patients are evaluated by a multidisciplinary team comprised of cochlear implant surgeons, audiologists, psychologists, speech and 
language pathologists, educators of the deaf and other specialists. 
Scheduling: 781-216-2250 
  
Speech-Language Pathology Program 
Treats children and adolescents with a variety of communicative disorders, including children who have difficulties with language, 
articulation, voice, resonance and swallowing. Using a variety of therapeutic methods, such as group speech/language therapy and 
psychotherapy, Children's Speech-Language Pathology Program enables children to maximize their communicative abilities. 
Scheduling: 781-216-2237 
  
The Department of Otolaryngology and Communication Enhancement has offices at our Boston campus on the third floor of 333 
Longwood Avenue with select services offered in the following communities throughout Greater Boston: 
  

 
  
To make an appointment at any of our office locations, please call the appropriate scheduling office telephone number above or visit 
childrenshospital.org/oto and select Request An Appointment. 
  
Urgent Appointment Triage 
Audiology: 
617-355-6461 or 617-244-5697, to discuss the urgency of the case with a coordinator 
 
Otolaryngology: 
617-355-7147 

COMMUNITY LOCATION SCHEDULING

Boston Children's Hospital Boston 
333 Longwood Avenue, 3rd Floor

617-355-6462

Lexington Children's Hospital Boston at Lexington 
482 Bedford Street

617-355-6462 or 617-672-2100

Peabody Children's Hospital Boston at Peabody 
One Essex Center Drive

617-355-6462 or 978-536-3600

Waltham Children's Hospital Boston at Waltham 
9 Hope Avenue

617-355-6462

Weymouth  
851 Main Street

617-355-6462 or 781-331-4715
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Acting Chief, Otolaryngology 
Director, Cochlear Implant Team 
Associate in Otolaryngology 
Assistant Professor of Otology & Laryngology, Harvard 
Medical School 
  

Children's Hospital B oston 
� 617-355-6460 
� 617-730-0337 
  

Other Offices: Lexington; Waltham 
  

Board Certifications: Otolaryngology 
  

Specialties: cochlear implants; disorders of the 
airway; hearing disorders; pediatric otolaryngology; 
otolaryngology; periodic fever syndrome; sinus 
surgery 

Licameli, Greg R., MD, FACS 

Associate Otolaryngologist-in-Chief 
President Children's Hospital Boston Alumni 
Professor of Otology and Laryngology, Harvard 
School 
  

Children's Hospital Boston 
� 617-355-6460 
� 617-730-0337 
  

Other Offices: Lexington; Waltham 
  

Board Certifications: Otolaryngology 
  

Specialties: cholesteatoma; head and neck tumors; 
tumors; lymphatic malformations; nasopharyngeal 
angiofibroma; otitis media; pediatric otolaryngology
otolaryngology 

McGill, Trevor J., MD, FACS 

Speech-Language Pathologist 
  

Children's Hospital Boston 
� 781-216-2209 
� 781-216-2252 
  

Specialty: augmentative and alternative 
communication 

Abramson, Jennifer, M.S., CF-SLP 

Associate in Otolaryngology 
Clinical Instructor of Otology and Laryngology, 
Medical School 
  

Children's Hospital B oston 
� 617-355-6460 
� 617-730-0337 
  

Other Office: Waltham 
  

Board Certifications: Otolaryngology 
  

Specialty: pediatric otolaryngology 

Amin, Manali, MD 

Audiologist 
  

Children's Hospital Boston at Lexington 
� 781-672-2100 
� 781-672-2145 
  

Other Office: Lexington 
  

Specialty: pediatric audiology 

Awdeh, Amal, MA, CCC-A 

Physician Assistant 
  

Children's Hospital Boston 
� 617-355-6460 
� 617-730-0320 
  

Beno, Lara, PA-C 

Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2200 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialty: augmentative and alternative 
communication 

Berg, Alycia, MS, CCC-SLP 

Staff Nurse 
  

Children's Hospital Boston 
� 617-355-7147 
� 617-730-0320 
  

Other Office: Waltham 
  

Blanchette, Susan, RN 

Speech-Language Pathologist 
  

Children's Hospital Boston at Lexington 
� 781-672-2100 
� 781-672-2145 
  

Other Office: Lexington 
  

Specialty: pediatric speech-language pathology 

Bright, Michael, MS, CCC-SLP 

Audiologist 
  

Children's Hospital Boston at Waltham 
� 617-355-6461 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialties: cochlear implants; pediatric audiology
audiology 

Buhr-Lawler, Melanie, AuD, CCC-A 

Audiologist 
  

Children's Hospital Boston 
� 978-538-3600 
� 978-538-3610 
  

Specialty: pediatric audiology 

Bulriss, Bobbi, MS, CCC-A 

Occupational Therapist 
  

Children's Hospital Boston at Waltham 
� 781-216-2209 
� 781-216-2252 
  

Specialties: alternative computer access; 
occupational therapy 

Buxton, Jennifer C., MA, OTR/L, ATP 
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Educational Audiologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2207 
� 781-216-2252 
  

Specialty: pediatric audiology 

Chetwynd, Lauralyn M., Au.D., CCC-A, FAAA 

Speech-Language Pathologist 
  

Children's Hospital Boston at Lexington 
� 781-672-2100 
� 781-672-2145 
  

Other Office: Lexington 
  

Specialties: developmental speech-language 
disorders; pediatric resonance disorders; pediatric 
speech-language pathology; preschool speech and 
language disorders 

Chorev, Laurie Krantz, MS, CCC-SLP 

Director, Deaf and Hard of Hearing Program 
Senior Associate in Psychiatry (Psychology) 
Instructor, Harvard Medical School 
  

Children's Hospital Boston at Waltham 
� 781-216-2215 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialty: pediatric psychology 

Clark, Terrell, PhD 

Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2237 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialty: pediatric speech-language pathology 

Corley, Kara, MS, CCC-SLP 

Director, Augmentative Communication Program 
Speech-Language Pathologist 
Clinical Instructor, Boston University 
Clinical Instructor, Emerson College 
Clinical Instructor, MGH Institute of Health 
Clinical Instructor, Northeastern University 
  

Children's Hospital Boston at Waltham 
� 781-216-2200 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialty: augmentative and alternative 
communication 

Costello, John M., MA, CCC-SLP 

Physician Assistant 
  

Children's Hospital Boston 
� 617-355-6460 
� 617-730-0320 
  

Other Offices: Lexington; Peabody; Waltham 
  

Day, Megan, PA-C 

Audiologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2304 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialty: pediatric audiology 

del Valle, Tamar M., AuD, CCC-A 

Coordinator, Speech-Language pathology Services, 
Waltham 
Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2200 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialties: autism and other pervasive 
developmental disorders; language learning 
disabilities; pediatric speech-language pathology; 
Williams syndrome 

Dickinson, Hope, MS, CCC-SLP 

Physician Assistant 
  

Children's Hospital Boston 
� 617-355-6460 
  

Didas, Amanda, PA-C 

Audiology Site Manager, Children's Hospital Boston at 
Waltham 
  

Children's Hospital Boston at Waltham 
� 781-216-2200 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialties: auditory processing disorders; 
pediatric audiology 

Edwards, Cheryl, MS, CCC-A 

Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2215 
� 781-216-2252 
  

Other Office: Waltham 
  

Eng, Denise Fournier, MA, CCC-SLP 

Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2241 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialties: pediatric speech-language pathology; 
pediatric voice and resonance disorders 

Engstler, Katherine, MA, CCC-SLP 
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Audiologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2190 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialties: cochlear implants; pediatric audiology
audiology 

Erickson O'Neill, Elizabeth, AuD, CCC-A 

Director, Diagnostic Audiology Program 
Clinical Researcher in Audiology 
Instructor of Otology and Larnygology, Harvard 
School 
  

Children's Hospital Boston 
� 617-355-6461 
� 617-730-0320 
  

Specialty: pediatric audiology 

Fligor, Brian, ScD, CCC-A 

Speech-Language Pathologist 
Professor, Department of linguistics, Massachusetss 
Institute of Technology 
  

Children's Hospital B oston at Waltham 
� 781-216-2200 
� 781-216-2252 
  

Specialty: language acquistion 

Flynn, Suzanne, PhD, CF-SLP 

Associate in Otolaryngology 
Intructor, Harvard Medical School 
  

Children's Hospital Boston 
� 617-355-3794 
� 617-730-0337 
  

Other Office: B oston 
  

Board Certifications: Otolaryngology 
  

Specialties: ear surgery; neuro-otology; otology; 
pediatric otolaryngology; skull base surgery 

Gopen, Quinton S., MD 

Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2237 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialties: pediatric feeding and swallowing; 
pediatric speech-language pathology 

Gorlin, Gwenyth, MS, CCC-SLP 

Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2209 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialty: augmentative and alternative 
communication 

Gosnell, Jessica, MS, CCC-SLP 

Physician Assistant 
  

Children's Hospital Boston 
� 617-355-6460 
� 617-730-0320 
  

Griffin, Jessica, PA-C 

Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2237 
� 781-216-2252 
  

Other Office: B oston 
  

Specialties: feeding and swallowing disorders; 
pediatric speech-language pathology 

Guidetti, Andrea N., MS, CCC-SLP 

Child Psychiatrist 
  

Children's Hospital Boston at Waltham 
� 781-216-2215 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialty: child psychiatry 

Gulati, Sanjay, MD 

Speech-Language Pathologist 
Speech-Language Pathologist 
  

Children's Hospital Boston at Lexington 
� Lexington:781-672-2092, Peabody:978-538-
3600 x239 
  

Other Offices: Lexington; Peabody 
  

Specialties: fluency disorders; pediatric speech-
language pathology 

Hall, Kimberly, MS, CCC-SLP 

Audiologist 
  

Children's Hospital Boston at Lexington 
� 781-672-2100 
� 781-672-2145 
  

Other Office: Lexington 
  

Specialty: auditory processing disorders 

Hamill, M. Shannon, MA, CCC-A 

Staff Nurse 
  

Children's Hospital Boston 
� 617-355-7147 
� 617-730-0504 
  

Harrington, Barbara, RN 
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Audiologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2200 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialty: pediatric audiology 

Harris, Jennifer, AuD, CCC-A 

Physician Assistant 
  

Children's Hospital Boston 
� 617-355-6460 
� 617-730-0320 
  

Other Offices: Lexington; Waltham 
  

Horonjeff, Sherri, PA-C 

Staff Nurse 
  

Children's Hospital Boston 
� 617-355-7147 
� 617-730-0504 
  

Hyndman, Candice, RN 

Physician Assistant 
  

Children's Hospital Boston 
� 617-355-6460 
� 617-730-0320 
  

Other Offices: Lexington; Peabody; Waltham 
  

Jackmin, Mary Lane, PA-C 

Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2237 
� 781-216-2252 
  

Specialties: feeding disorders; pediatric speech-
language pathology; swallowing disorders 

Jacks, Courtney, MS, CCC-SLP 

Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2215 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialty: pediatric speech-language pathology 

Johnston, Jennifer, EdD, CCC-SLP 

Associate in Otolaryngology 
Assistant Professor of Otology and Laryngology, 
Harvard Medical School 
  

Children's Hospital B oston 
� 617-355-6460 
� 617-730-0337 
  

Other Offices: Lexington; Waltham 
  

Board Certifications: Otolaryngology 
  

Specialties: cystic fibrosis; head and neck tumors; 
pediatric airway anomalies; pediatric 
otolaryngology; sinus surgery 

Jones, Dwight T., MD 

Psychologist 
Associate in Psychology 
Instructor, Harvard Medical School 
  

Children's Hospital Boston at Waltham 
� 781-216-2215 
� 781-216-2252 
  

Other Offices: B oston; Waltham 
  

Specialties: Clinical Psychology; neuropsychology
neuropsychology 

Kammerer, Betsy L., PhD 

Audiologist II 
  

Children's Hospital Boston Physicians at South 
Shore Hospital 
� 617-355-6461 
� 617-730-0320 
  

Other Offices: B oston; Weymouth 
  

Specialty: pediatric audiology 

Kelly Dornan, Briana, MS, CCC-A 

Associate in Otolaryngology 
Professor of Otology and Laryngology, Harvard 
School 
  

Children's Hospital Boston 
� 617-355-6460 
� 617-730-0337 
  

Other Offices: Lexington; Waltham 
  

Board Certifications: Otolaryngology - Head & 
Neck Surgery 
  

Specialties: cochlear implants; genetic hearing 
loss; hearing disorders; pediatric otolaryngology 

Kenna, Margaret A., MD, MPH, FACS, FAAP 

Physician Assistant 
  

Children's Hospital Boston 
� 617-355-6460 
� 617-730-0320 
  

Other Offices: Lexington; Weymouth 
  

Lally, Tara, PA-C 

Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2200 
� 781-216-2252 
  

Specialty: autism 

Laubscher, Emily H., MS, CF-SLP 
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Physician Assistant 
  

Children's Hosptial Boston 
� 617-355-6460 
� 617-730-0320 
  

Other Offices: Lexington; Waltham 
  

Lawton, Maranda, PA-C 

Audiologist 
  

Children's Hospital Boston 
� 617-355-6461 
� 617-730-0320 
  

Specialty: pediatric audiology 

Leschinski, Alison, ScD, CCC-A 

Audiologist 
  

Children's Hospital Boston at Lexington 
� 781-672-2100 
� 781-672-2145 
  

Other Office: Lexington 
  

Specialty: pediatric audiology 

Liberman, Jane, AuD, CCC-A 

Audiologist 
  

Children's Hospital Boston 
� 617-355-6461 
� 617-730-0320 
  

Mancuso, Allyson, MS, CCC-A 

Audiologist 
  

Children's Hospital Boston at Peabody 
� 978-538-3600 x238 
� 978-538-3610 
  

Other Office: Waltham 
  

Specialty: pediatric audiology 

Merenda, Susan, MS, CCC-A 

Audiologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2200 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialty: pediatric audiology 

Mullen, Charlotte H., AuD, CCC-A 

Director, Habilitative Audiology Program 
Assistant Professor of Otology and Laryngology, 
Harvard Medical School 
  

Children's Hospital Boston at Waltham 
� 781-216-2250 
� 781-216-2252 
  

Other Office: B oston 
  

Specialty: pediatric audiology 

Neault, Marilyn, PhD, CCC-A 

Outreach & Support Services Coordinator 
  

Children's Hospital B oston at Waltham 
� 781-216-2215 
� 781-216-2252 
� kevin.nolan@ childrens.harvard.edu 
  

Specialty: deaf education 

Nolan, Kevin J., Jr., MA 

Associate in Otolaryngology 
Assistant Professor of Otology and Laryngology, 
Harvard Medical School 
  

Children's Hospital B oston 
� 617-355-5116 
� 617-730-0337 
  

Other Offices: Lexington; Peabody; Waltham 
  

Board Certifications: Otolaryngology 
  

Specialties: laryngeal and voice disorders; 
pediatric otolaryngology 

Nuss, Roger C., MD, FACS 

Staff Nurse 
  

Children's Hospital Boston 
� 617-355-7147 
� 617-730-0504 
  

Other Office: Waltham 
  

Specialty: nursing 

O'Callaghan, Kathryn, RN 

Audiologist 
  

Children's Hospital Boston at Waltham 
� 617-355-6461 
� 781-216-2252 
  

Other Office: Lexington 
  

Specialty: pediatric audiology 

Ogren, Elizabeth, AuD, CCC-A 

Associate in Otolaryngology 
Assistant Professor of Otology and Laryngology, 
Harvard Medical School 
  

Children's Hospital B oston 
� 617-355-6460 
� 617-730-0337 
  

Other Offices: Lexington; Peabody; Waltham 
  

Board Certifications: Otolaryngology 
  

Specialties: pediatric otolaryngology; vascular 
anomalies 

Ohlms, Laurie A., MD 
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Speech-Language Pathologist 
  

Children's Hospital Boston 
� 617-355-6921 
� 617-730-0320 
  

Other Office: Waltham 
  

Specialties: feeding disorders; pediatric speech-
language pathology; swallowing disorders 

Perez, Jennifer, MS, CCC-SLP 

Associate in Otolaryngology 
Associate Professor of Otology & Laryngology, 
Medical School 
  

Children's Hospital B oston 
� 617-355-3794 
� 617-730-0337 
  

Board Certifications: Otolaryngology, 
Neurotology 
  

Specialties: ear surgery; neuro-otology; otology; 
pediatric otolaryngology; skull base surgery 

Poe, Dennis S., MD, FACS 

Speech-Language Pathologist 
  

Children's Hospital Boston 
� 617-355-4821 
� 617-730-0320 
  

Specialty: augmentative and alternative 
communication 

Pritchard, Jennifer, MS, CCC-SLP 

Director, Center for Aero-Digestive Disorders 
Co-Director, Center for Head, Neck and Skullbase 
Tumors 
Associate in Otolaryngology 
Associate Professor of Otology and Laryngology, 
Harvard Medical School 
  

Children's Hospital Boston 
� 617-355-6460 
� 617-730-0337 
  

Other Offices: Lexington; Waltham 
  

Board Certifications: Otolaryngology 
  

Specialties: airway abnormalities and 
reconstruction; head and neck tumors; pediatric 
otolaryngology; robotic surgery 

Rahbar, Reza, DMD, MD, FACS 

Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2209 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialties: augmentative and alternative 
communication; autism spectrum disorders 

Robarts, Stacie, MS, CCC-SLP 

Director, Implementation, Communication & 
CHB Program in Patient Safety and Quality 
Associate in Otolaryngology 
Assistant Professor of Otology and Laryngology, 
Harvard Medical School 
  

Children's Hospital B oston 
� 617-355-6460 
� 617-730-0337 
  

Other Offices: Lexington; Waltham 
  

Board Certifications: Otolaryngology 
  

Specialties: airway abnormalities and 
reconstruction; cholesteatoma; cochlear implants; 
hearing disorders and loss; pediatric otolaryngology
otolaryngology 

Roberson, David W., MD, FACS 

Children's Hospital Boston at Waltham 
� 781-216-2228 
� 781-216-2252 
  

Specialties: alternative computer access; control 
interface assessment; environmental controls and 
computer access; integrated AAC access through 
power wheelchairs; positioning for enhanced 
function; switch and/or device mounting 

Russell, Susanne, MS, OTRL 

Audiologist 
  

Children's Hospital Boston 
� 617-355-6461 
� 617-730-0320 
  

Specialty: pediatric audiology 

Saczynski, Heather, AuD, CCC-A 

Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2237 
� 781-216-2252 
  

Specialty: pediatric speech-language pathology 

Schaffer, Kristin, MS, CF-SLP 

Clinical Director of Research 
  

Children's Hospital Boston at Waltham 
� 781-216-2200 
� 781-216-2252 
  

Other Office: Waltham 
  

Schlosser, Ralf W., PhD 

Coordinator, Speech-Language Pathology Services 
Speech-Language Pathologist 
  

Children's Hospital Boston at Lexington 
� 781-672-2100 
� 781-672-2145 
  

Other Office: Lexington 
  

Specialties: language in children with auditory 
processing disorders; pediatric speech and language 
language disorders; spoken communication in 
children with hearing loss 

Schonberger, Lisa, MS, CCC-SLP 

Audiologist 
  

Children's Hospital Boston 
� 617-355-6461 
� 617-730-0320 
  

Specialty: pediatric audiology 

Schwartz, Lynn, Au.D., CCC-A 



OTOLARYNGOLOGY AND COMMUNICATION ENHANCEMENT 
  

For more information, call 1-800-355-7944 or visit www.childrenshospital.org   9 

Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2200 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialty: augmentative and alternative 
communication 

Shaham, Sharon, MS, CCC-SLP 

Director, Center for Communication Enhancement 
Director, Autism Language Program 
Associate Professor, Harvard Medical School 
  

Children's Hospital Boston at Waltham 
� 617-355-6466 
� 781-216-2252 
  

Other Offices: B oston; Waltham 
  

Specialties: augmentative and alternative 
communication; autism spectrum disorders; 
pediatric speech-language pathology 

Shane, Howard C., PhD 

Audiologist 
  

Children's Hospital Boston 
� 617-355-6461 
� 617-730-0320 
  

Specialties: auditory processing disorders; 
pediatric audiology 

Shubow, Gerri Feuer, MS, CCC-A 

Director, Multimedia Projects 
  

Children's Hospital Boston at Waltham 
� 781-216-2200 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialties: cognitive and emotional development; 
development; human computer interaction; universal 
universal design 

Sorce, James F., PhD 

Advanced Clinical Fellow in Psychology 
Fellow, Harvard Medical School 
  

Children's Hospital Boston 
� 781-216-2215 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialty: pediatric psychology 

Szarkowski, Amy, PhD, MS 

American Sign Language Specialist 
  

Children's Hospital B oston at Waltham 
� 781-216-2200 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialty: American Sign Language 

Tourangeau, Norma 

Physician Assistant 
  

Children's Hospital Boston 
� 617-355-6460 
� 617-730-0320 
  

Other Office: Waltham 
  

Videira, Melissa, PA-C 

Associate in Otolaryngology 
Assistant Professor of Otology and Laryngology, 
Harvard Medical School 
  

Children's Hospital B oston 
� 617-355-4556 
� 617-730-0337 
  

Other Offices: Lexington; Waltham 
  

Board Certifications: Otolaryngology 
  

Volk, Mark S., MD, DMD, FACS 

Audiologist 
  

Children's Hospital Boston 
� 617-355-6461 
� 617-730-0320 
  

Specialty: pediatric audiology 

Walker, Lisa, AuD, CCC-A 

Senior Clinical Associate 
  

Children's Hospital Boston at Waltham 
� 781-216-2200 
� 781-216-2252 
  

Other Office: Waltham 
  

Weiss-Kapp, Sharon, MS 

Coordinator, Audiology Services 
Audiologist 
  

Children's Hospital B oston at Lexington 
� 781-672-2100 
� 781-672-2145 
  

Other Office: Lexington 
  

Specialties: auditory processing disorders; 
pediatric audiology 

West, Kathleen Loftus, MA, CCC-A 

Audiologist 
  

Children's Hospital Boston 
� 617-355-6461 
� 617-730-0320 
  

Specialty: pediatric audiology 

Wheaton, Laura, ScD, CCC-A 
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Associate in Otolaryngology 
Instructor, Harvard Medical School 
  

Children's Hospital Boston 
� 617-355-6460 
� 617-730-0337 
  

Other Offices: Peabody; Weymouth 
  

Board Certifications: Otolaryngology 
  

Specialties: otolaryngology; pediatric 
otolaryngology 

Whittemore, Kenneth R., MD 

Children's Hospital Boston at Lexington 
� 781-672-2100 
� 781-672-2145 
  

Other Office: Lexington 
  

Specialty: pediatric audiology 

Wilber, Karen Lincoln, MS, CCC-A 

Children's Hospital Boston at Lexington 
� 781-672-2100 
� 781-672-2145 
  

Other Office: Lexington 
  

Specialty: pediatric audiology 

Willson, Karen, AuD, CCC-A 

Director, Speech-Language Pathology 
Speech-Language Pathologist 
  

Children's Hospital Boston at Waltham 
� 781-216-2200 
� 781-216-2252 
  

Other Office: Waltham 
  

Specialties: pediatric speech-language pathology; 
pediatric voice disorders 

Woodnorth, Geralyn Harvey, MA, CCC-SLP 

Physician Assistant 
  

Children's Hospital Boston 
� 617-355-6460 
� 617-730-0320 
  

Other Offices: Lexington; Waltham 
  

Yacovone, Laura, PA-C 

Staff Audiologist 
Clinical Researcher in Audiology 
Instructor of Otology & Laryngology, Harvard Medical 
School 
  

Children's Hospital Boston 
� 617-355-6461 
� 617-730-0320 
  

Specialties: adult audiology; pediatric audiology 

Zhou, Guang Wei, ScD, CCC-A 

Audiologist 
  

Children's Hospital Boston 
� 617-355-6461 
� 617-730-0320 
  

Specialty: pediatric audiology 

Zitzer, Ellyn, Au.D., CCC-A 


